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About AURA

The AI-Powered Virtual Agent

voice calls, emails, 

and chat interactions

Natural Speech-to-Speech AI

24/7 Availability

Seamless Integration



Industry Vert ical

Healthcare



Healthcare

AURA for Healthcare

Appointment Booking

Patient Intake

Proactive Reminders

Key Benefits

1 Reduce Missed Appointments

2 24/7 Patient Access

3 Lower Staff Burnout

The Solution



Industry Vert ical
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MSP & IT Support

AURA for MSP/IT Support

Ticket Creation & Triage

First-Line Troubleshooting

After-Hours Emergency Response

Key Benefits

1 Reduce Response Times

2 Scale Without Hiring

3 Focus Engineers

The Solution
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Real Estate



Real  Estate

AURA for Real Estate

Lead Qualification

Viewing Scheduling

Property Information

Key Benefits

1 Convert More Leads

2 Never Miss a Call

3 Save Time

The Solution
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Hospital i ty

AURA for Hospitality

Room Reservations

Concierge Services

Guest Feedback

Key Benefits

1 Reduce Wait Times

2 Increase Revenue

3 Multilingual Support

The Solution
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Trade Services

AURA for Trade Services

Emergency Response

Appointment Scheduling

Quote Requests

Key Benefits

1 Capture Emergency Calls 24/7

2 Increase Booked Jobs by 30%+

3 Keep Field Teams Focused

The Solution



Why Choose AURA?

Natural AI Always On
Seamless Integration

Measurable ROI

40% 75% 21x
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Ready to Transform Your Business?

Emai l

partners@cotu.uk

Phone

0330 124 9595

Website

cotu.uk/aura

AURA
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